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The all-in-one Reference reference you ve been waiting for, this
invaluable book offers a concise introduction to reference sources

and services for avariety of readers, from library staff members

who are asked to work in the reference department to managers

and others who wish to familiarize themselves with this important

area of librarianship. Written in an accessible style and designed

for everyday use, it presents an overview of the basic tools and
techniques of reference work, including

- Reference Services, a section addressing such important
topics as telephone reference, the reference interview, and
electronic reference
- Reference Sources, chapters which focus on types
of reference tools, including encyclopedias, dictionaries,
directories, handbooks, and almanacs
- Appendixes with key documents prepared by the Reference and User Services Association
(RUSA) and an annotated bibliography

An excellent training tool for both new and experienced staff, Fundamentals of Reference will
quickly become your fundamental reference!
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From reader reviews:
Christina Epp:

Why don't make it to become your habit? Right now, try to ready your time to do the important work, like
looking for your favorite guide and reading a publication. Beside you can solve your short lived problem;
you can add your knowledge by the reserve entitled Fundamentals of Reference (ALA Fundamentals). Try to
face the book Fundamentals of Reference (ALA Fundamentals) as your friend. It meansthat it can to get
your friend when you experience alone and beside that course make you smarter than previously. Yeah, itis
very fortuned for you. The book makes you much more confidence because you can know almost everything
by the book. So, let us make new experience and knowledge with this book.

Carl White:

The guide untitled Fundamentals of Reference (ALA Fundamentals) is the reserve that recommended to you
to read. Y ou can see the quality of the book content that will be shown to you actually. The language that
publisher use to explained their ideas are easily to understand. The writer was did alot of analysis when
write the book, hence the information that they shareto you is absolutely accurate. Y ou also can get the e-
book of Fundamentals of Reference (ALA Fundamentals) from the publisher to make you far more enjoy
freetime.

Janice Smith;:

Aswe know that book is significant thing to add our understanding for everything. By a book we can know
everything we would like. A book is a set of written, printed, illustrated or maybe blank sheet. Every year
had been exactly added. This reserve Fundamentals of Reference (ALA Fundamentals) was filled with
regards to science. Spend your extratime to add your knowledge about your scientific disciplines
competence. Some people has severa feel when they reading a new book. If you know how big benefit of a
book, you can feel enjoy to read a book. In the modern eralike currently, many ways to get book that you
wanted.

Paul Mackey:

Baook is one of source of information. We can add our understanding from it. Not only for students but native
or citizen need book to know the change information of year in order to year. As we know those ebooks have
many advantages. Beside many of us add our knowledge, may also bring us to around the world. Through
the book Fundamentals of Reference (ALA Fundamentals) we can consider more advantage. Don't you to
definitely be creative people? To get creative person must like to read a book. Only choose the best book that
acceptable with your aim. Don't be doubt to change your life with that book Fundamentals of Reference
(ALA Fundamentals). Y ou can more inviting than now.
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